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CM18445

4-Line
Small Business System

Add a
CM18245
Cordless Deskset

Wireless
Registration
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Expandable system
Add up to 9 cordless devices that can be registered to 

one console  (sold separately).

Digital answering 
system

Customizable 
music on hold

4-line operation Auto attendant 
on each line

Power 
back up

Full-duplex 
speakerphone

6-Party 
conferencing

32 number 
speed dial

Add a
CM18045
Cordless Handset

Add a
IS6100
Cordless Headset

Add a
AT&T TL80133
Cordless
Speakerphone
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4-Line
Small Business System

Main Console

1- to 4-line capability
Compatible with anywhere from one to four telephone lines.

Customizable music on hold
Includes a 3.5 mm jack for connecting other music devices such as MP3 
player, boom boxes, tablets or smart phones. Record your own music or 
stream it real time.

Auto attendant on each line
Auto attendant answers outside calls, provides callers with a company 
directory, automatically forwards calls to a speci�ed extension, and enables 
callers to record voice messages when there is no answer.

Digital answering system***
Digitally records up to 180 shared minutes of incoming messages, 
outgoing announcements, and memos.

6-Party conferencing
Allows you to have a six-way conversation between you and �ve other 
parties. The �ve other parties can have a maximum of four outisde lines.
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• 4-line operation, 1 - 4-line compatibility
• Simple installation
• Expandable up to 10 stations

(1 console and 9 desksets and handsets)
• Page, Intecom, Call transfer, Voice message 

transfer between stations
• Caller ID/call waiting*
• Extra large display for easy viewing
• 100 name and number phonebook directory
• 50 name and number caller ID history
• 10 polyphonic ringer (1 for each line)
• Ring group setting, Do not disturb
• 4 lighted line status indicators
• Auto line selection, Primary line setting
• Display dial, Pre-dialing, Chain dialing
• Last 10 number redial, Auto redial
• Tone/pulse dialing
• Programmable home area code
• Call privacy
• Mute
• Flash
• New voice message indicator**

• Power failure operations on all 4 lines 
(requires 4 x AA Alkaline Batteries, not 
included)

• Hold reminder tone, Voice message reminder 
tone

• Ringer volume control
• Handset receiver, Speakerphone, Corded 

headset volume control
• English/Spanish/French setup menu
• Rapid scroll
• DSL compatible (splitters/�lters not included)
• Add cordless headsets

(VTech IS6100, not included)
• Corded headset compatible (2.5 mm jack)
• Wall mounting supported
• Digital answering system 

(180 min. voice recording time)***
• Voice mail box for each station
• Programmable greeting messages
• Memo recording, Call recording
• Message Guard® memory for power failure
• Call screening, Call intercept
• Remote access with toll saver

• Time and date stamp on each voice message
• Start, Stop, Skip, Repeat, Delete, Delete all for 

recorded messages
• COVM Indication (Central O�ce Voice Mail)
• English/French voice prompts

VPN:
UPC:

Master Carton:
Giftbox Dimensions:

Master Carton Quantity:

80-9677-01-05
882032155510
10882032155517
289 mm x 115 mm x 222 mm
2

* Use of Caller ID feature requires a subscription from your telephone service provider.
** Use of Voicemail features requires a subscription from your telephone service provider.
*** The actual recording time depends on individual message characteristics.
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80-9678-01-05
882032155527
10882032155524
274 mm x 115 mm x 222 mm
2

4-Line
Small Business System

Accessory Deskset

Extra-large display for easy viewing
High-contrast black text on the extra-large screen makes it easy to read 
incoming caller ID or call history records.

32-number speed dial
Stores up to 32 phone numbers for easy dialing.

Start, Stop, Skip, Repeat, Delete, Delete All for 
recorded messages
Includes a dedicated mailbox for each deskset extension.

Full-duplex speakerphone
Enjoy a speakerphone that can keep up with your calls. Increase 
participation by allowing both ends to speak and be heard at the same 
time, for conversations that are more true to life.

100 name and number phonebook directory
Program up to 100 names and associated phone numbers. Easily access the 
directory entries by scrolling alphabetically or entering the �rst few letters 
of the name.
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VPN:
UPC:

Master Carton:
Giftbox Dimensions:

Master Carton Quantity:

* Use of Caller ID feature requires a subscription from your telephone service provider.
** Use of Voicemail features requires a subscription from your telephone service provider.
*** The actual recording time depends on individual message characteristics.

• Requires CM18445 console to operate
• 4-line operation, 1 - 4-line compatibility
• DECT 6.0 digital technology
• Page, Intecom, Call transfer, Voice message 

transfer between stations
• Caller ID/call waiting*
• Extra large display for easy viewing
• 100 name and number phonebook directory
• 50 name and number caller ID history
• 10 polyphonic ringer (1 for each line)
• Do not disturb
• 4 lighted line status indicators
• Auto line selection, Primary line setting
• Display dial, Pre-dialing, Chain dialing
• Call privacy
• Mute
• Flash
• New call/message indicator

• Hold reminder tone, Voice message reminder 
tone

• Ringer volume control
• Handset receiver, Speakerphone, Corded 

headset volume control
• English/Spanish/French setup menu
• Rapid scroll
• Corded headset compatible (2.5 mm jack)
• Wall mounting supported
• Voice mail box on/o�
• Programmable greeting messages
• Memo recording, Call recording
• Call screening, Call intercept
• Remote access with toll saver
• Time and date stamp on each voice message
• Start, Stop, Skip, Repeat, Delete, Delete all for 

recorded messages
• English/French voice prompts
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80-9679-01-05
882032155534
10882032155531
130 mm x 71 mm x 182 mm
4

4-Line
Small Business System

Accessory Handset

DECT 6.0 digital technology
The CM Series uses this superior-quality voice and sound technology, 
providing high protection against wiretapping, and the best range, while 
not interfering with wireless routers. Only installation needed is connecting 
the power cord to power and pushing the registration button.

1- to 4-line capability
Compatible with anywhere from one to four telephone lines.

Standalone cordless station
Works as an independent station with its own extension number and call 
log as part of the VTech 4-Line Small Business System. Set up a separate 
mailbox, personal greeting and phone book; page and intercom other 
system devices; and forward calls and messages.
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VPN:
UPC:

Master Carton:
Giftbox Dimensions:

Master Carton Quantity:

* Use of Caller ID feature requires a subscription from your telephone service provider.
** Use of Voicemail features requires a subscription from your telephone service provider.
*** The actual recording time depends on individual message characteristics.

• Requires CM18445 console to operate
• 4-line operation, 1 - 4-line compatibility
• Full duplex handset speakerphone
• 10 speed dial memory
• 6-party conferencing
• Page, Intecom, Call transfer, Voice message 

transfer between stations
• Caller ID/call waiting*
• 100 name and number phonebook directory
• 50 name and number caller ID history
• 10 polyphonic ringer

(1 for each line)
• Last 10 number redial
• Do not disturb
• 4 lighted line status indicators
• Auto line selection, Primary line setting
• Display dial, Pre-dialing, Chain dialing
• Call privacy

• Mute
• New call/message indicator
• Flash
• Hold reminder tone, Voice message reminder 

tone
• Ringer volume control
• Handset receiver, Speakerphone, Corded 

headset volume control
• English/Spanish/French setup menu
• Rapid scroll
• Corded headset compatible (2.5 mm jack)
• Detachable belt clip
• Charge cradle with wall mount holes (not 

standard)
• Voice mail box on/o�
• Programmable greeting messages
• Memo recording, Call recording
• Call screening, Call intercept

• Remote access with toll saver
• Time and date stamp on each voice message
• Start, Stop, Skip, Repeat, Delete, Delete all for 

recorded messages
• English/French voice prompts


